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132 500 Fact Sheet
For help in floods and storms

Need help in floods and storms? Call 132 500
 
132 500 is the number to call if you need the assistance of the State 
Emergency Service in non-life threatening emergency situations 
during floods and storms.

SES Volunteers help protect people and 
properties from storms in ACT by:

Educating people about how to protect their family and 
property from storms

Placing tarpaulins on roofs to further protect properties from 
hail, heavy rain or strong wind

Cutting down threatening trees or branches during a storm

Clearing debris or fallen trees to give access to roads and 
property

Rescuing people trapped or injured by storm activity

If your emergency is life threatening, 
call 000 (triple zero)

Handy Hints:

SES Volunteers carry out 
temporary repairs only

Property owners should 
seek professional trades 
people to permanently 
repair any damage caused 
by storms or floods

It is the responsibility of 
the land owners to remove 
the debris from their 
property.

Call 132 500 
Australia Wide

For more info: www.esa.act.gov.au/actses
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